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5.1.4 Student Support

The Institution has a transparent mechanism
for timely redressal of student grivances

including sexual harassment & ragging cases
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03/07/2023

GRIEVANCE REDRESSAL COMMITTEE MEETING (GRC)
CIRCULAR
Subject: GRC Meeting No-9 Intimation to the members of GRC

The meeting of Grievance Redressal Committee (GRC) is scheduled on 04 July 2028
at 3.00pm Room No- D102

You are requested to kindly make it convenient to attend the same. The agenda for the
meeting is as follows:

Confirmation of minutes of the meeting held on 05/02/2023
Discussion on grievances received from students and plans to resolve it
Reconstitution of GRC Members.

Any other matter with permission of chair.
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Committee Coordinator Chairperson
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VIVA INSTITUTE OF PHARMACY
At: Shirgaon, Veer Sawarkar Road, Virar (E),
Taluka: Vasai, Dist, Palghar-401305, Maharashtra

Minutes of meeting VIP/GRC- 04/07/2023 04/07/2023

GRC Meeting was held on 4 July at 3.00 pm.
Dr. Sunita Ogale, Principal welcome all members of the GRC committee.
3. Confirmation of first minutes of the meeting held on 05/02/2023: GRC coordinator

explained the action taken report of the minutes of meeting of the previous GRC meeting
held on 05/02/2023.

4. Committee ensured that order of new books and journals are given as per the
discussion in previous GRC,
5, Reconstitution of GRC committee: GRC was reconstituted on 4/7/2023 as per Appendix 15,

of AICTE Grievances Redressal Mechanism for the institutional excellence in the academics
through quality work.

5. Students requested for water cooler in boys common room

Action taken- committee has decided to propose new water cooler in BCP
6. Members have agreed to convey next meeting for upcoming session.

7. Meeting was concluded with vote of thanks by GRC Coordinator.
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Committee Coordtnator

Chairperson
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ATTENDANCE SHEET

GRC Members (Academic Year: 2022-2023)
Date: 04/07/2023 Venue: Room No Room No- D102- Time:3.000pm

SR.NO. \ NAME OF THE DESIGNATION SIGN

\ MEMBER 0

Y 1 | Dr. Sunita Ogale Chairperson N

| 2 [Dr.Sanghdeep Gajbhiye | HOD — S

‘ 3 | Mr. Sagar Choudhari Committee Incharge [

"4 | Mrs Ahisha A. Kolapkar Committee Member '¥ A

75 | Mr Shivanshu Mirshra Final year B.Pharm student N, A

6 Ms. Tisha Shah Third year B.Pharm T

1 student A éﬂ_‘

77 | Ms. Shrawani Hundare First year B.Pharm student | -

{ 8 \ Ms. Revati Shah First year student M.Pharm /_L ﬁzﬁ
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04/02/2023

GRIEVANCE REDRESSAL COMMITTEE MEETING (GRC)
CIRCULAR
Subject: GRC Meeting No-8 Intimation to the members of GRC

The meeting of Grievance Redressal Committee (GRC) is scheduled on 05 February
2023 at 12.00pm Room No- D102

You are requested to kindly make it convenient to attend the same. The agenda for the
meeting is as follows:

1. Confirmation of minutes of the meeting held on 12/08/2022 .
2. Discussion on grievances received from students and plans to resolve it
3. Any other matter with permission of chair.

S ﬁ

Committee Cdordinator Chairperson
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ATTENDANCE SHEET
GRC Members (Academic Year: 2021-2022)

Date: 5/02/2023 Venue: Room No Room No- D102~ Time:12.000pm

sr. No Name of Member

1 Dr. Sunita Ogale
2 Dr. Sanghdeep Gajbhiye
3 Mr. Sagar Choudhari

4| Ms. Riddhi Mishra
5 Mr. Shivansh Mishra

o Ms Tisha Shah
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Taluka: Vasai, Dist. Palghar-401305, Maharashtra

' 10/08/2022
‘Subject: GRC Meeting No-7 Intimation to the members of GRC

_mmofmmw Committee (GRC) is scheduled on 12 August
} 12022 at 1.00pm Room No- D102
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1. Cﬁm&maﬂmu&ghddelm
2 Discussion on grievances received from students and plans to resolve it
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Date: 06/01/2022 Venue: Room No- Room No- D102 Time:1.00pm
Sr. No Name of Member ” *
Z 1 Dr. Sunita Ogale %—
2 Dr. Sanghdeep Gaibhiye £
2 3 Mr. Sagar Choudhari SQ‘JL"} ]
4 Ms. Riddhi Mishra -
s Mr. Shivansh Mishra P
6 | Ms Tisha Shah R
N a
I 3
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CIRCULAR

Subject: GRC Meeting No-5 Intimation to the members of GRC
Mmeﬁngofﬁﬁmwcm(GRC)bwm 19 October
2021 at 2.00pm Room No- D102
Youuereqmedmkhdlymkeixcouvaﬁaummmeme.mwﬁxme
meeting is as follows:

1. Confirmation of minutes of the meeting held on 03/02/2021

2. Discussion on grievances received from students and plans to resolve it
3. ReoousﬁunionofGRCManbaastvimSmdem:panedom.

4. Any other matter with permission of chair.

& 0.:;_—-‘, . j(//&—/

Committee Coordinator
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Minutes of meeting VIP/GRC- 19/10/2021 19/10/2021

1. GRC Meeting was held on 19 October2021 at 2.00 pm.
2 Dr.Sminple.Pﬂndpllwebmdlmbu!ofﬂnORCmm
3. Confirmation of first minutes of the meeting held on 03/02/2021-GRC coordinator

explained the action taken report of the minutes of the meeting of previous GRC meeting
held on 03/02/2021
a. Reconstitution of GRC committee: GRC was reconstituted on 19/10/2021 with reference
10 previous GRC constituted on 20™ Sept 2019 as per Appendix 15, of AICTE Grievances Redressal
Mechanism for the institutional excellence in the academics through quality work.
b. Role of GRC coordinator and committee members were discussed.

Agenda 1. Reconstitution of GRC Members
Agenda 2. Addressing student’s grievances
4. Regarding non-working condition of some projector in classrooms

Action plan-
a) New Members are Appointed and Appointment letter has been Issued
b) Committee discussed with IT and maintenance department to resolve the issue ASAP.

6. Members have agreed to convey next meeting for upcoming sessions.
7. Meeting was concluded with vote of thanks by GRC Coordinator.

Coaot J‘(//&’

Committee Coordinator Chairperson
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Date: 197102021 Venue: Room No- Room No- D102 Time: 2.00 p.m
;;— Name of Member Sign

I | Dr. Sunita Ogale )"QU:

2 Dr. Sanghdecp Gajbhiye 5, :

3 Mr. Sagar Choudhari G

+ | Ms. Riddhi Mishra (R

s M. Shivansh Mishra ;o’:;j

6 Ms Tisha Shah ,(,/s\"/
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‘The meeting of Grievance Redressal
200 Committee (GRC)
2021 at 3.00pm on Online Google Meet Pl“fonn.( ) is scheduled on 03 February

You are requested to kindly make it convenient

meeting is as follows: to attend the same. The agenda for the

1. Confirmation of minutes of the meeting held on 22/09/2020

2. Discussion on grievances received fro
m students and plans to
3. Any other matter with permission of chair. » wesolve it

A

Ca— ﬁ/
Committee Cooll'ﬁinltor

Chairperson
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; ‘Oﬂe.‘l’rhciﬁl welcome all members of the GRC committee.

3. Confirmation of first minutes of the meeting held on 22/09/2020-GRC coordinator
explained the action taken report of the minutes of the meeting of the previous GRC meeting
heid on 22/09/2020.

4. Students raised query about online practicals, and difficulties in understanding practical
procedure, experimentation and results in online mode

Action taken: Committee has decided to call students in college batchwise and teachers should show
the practical demonstration in lab with all necessary precaution concem to COVID-19.

5. Members have agreed to convey next meeting for upcoming session.

6. Meeting was concluded with vote of thanks by GRC Coordinator.

(0;'

Committee Cooulhnlor Chairperson
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ATTENDANCE SHEET .

GRC Members (Academic Year: 2020-2021 )
y Date: 03/02/2021 Venue: Room No-Google meet Time:3.0pm
Sr.No | Name of Member Sign

1 Dr. Sunita Ogale )Y‘f./,
2 Dr. Sanghdeep Gajbhiye — 2,
3 MI‘.SISII’C‘W Soﬂ-,_'m =
4 Ms. Riddhi Mishra @M"”"g’"
5 Mr. Shivansh Mishra ,é\:{}
6 Ms Tisha Shah o,
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RC) is scheduled on 22* September 2020 at

Ywnmmdhﬁn&ymkehemvwianwmmddum.mmdafwuwm

: 1d on 14.02.2020
1. Confirmation of minutes of the mecting he i
2. To address student grievances in online theory lectures and :

3: Anyothernumrwithpumiw'onofchair

o P =

oA
Committee Coordinator
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3 ::uﬂr-llu of minutes of the meeting held on 14-02-2020 - GRC coordinator explained
lcﬂmhhulnpoﬂofﬂnmlnumonhe
previous GRC meeti
i ng held on 14* February
4. Students are facing Network issue during ONLINE Theory lectures and Practical’s
S.
thMmmymdemhwﬁewﬂlmofMobibmnmmmde
Issue during ONLINE Theory lectures and Practical’s,
Action taken:
1) Committee has decided to give 10 min break after every lecture to resolve issue
2) Asmlnystudamhnvenowi-ﬁcomecdonnbmne.soCommimclmsuumdlo
Mmumupmdcmehmobilemdmgcphns like 1 GB per days to 2 GB per days.
6. Members have agreed to convey next meeting for upcoming session,
7. Meeting was concluded with vote of thanks by GRC Coordinator.

(g2 pr=

Committee Coordinator Chairperson
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0 at 1,00y mNo- D102

You are requested to kindly make it convenient to attend the san
i by ¢ same, The agenda for the

1. Confirmation of minutes of the meeting held on 24/12/2019

2. Discussion on grievances received from students and plans to resolve it
3. Reconstitution of GRC Member as Previous Students passed out,

4. Any other matter with permission of chair.

r1“

(i
Committee Coo\}dlnntor Chairperson
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|. GRC Meeting was held on 14 February at 1.00 pm.

2, Dr. Sunita Ogale, Principal welcome all members of the GRC committee,

3, Confirmation of first minutes of the meeting held on 24/12/2019-GRC coordinator
explained the action taken report of the minutes of the minutes of the previous GRC
meeting held on 24/12/2019 |

a. Reconstitution of GRC committee: GRC was reconstituted on 14/02/2020 with reference |
to previous GRC constituted on 20" Sept 2019 as per Appendix 15, of AICTE Grievances Redressal

Mechanism for the institutional excellence in the academics through quality work.,

b. Role of GRC coordinator and committee members were discussed.

4. GRC coordinator outlined the agenda for the GRC meeting held on 14/02/2020 and the
action plan for each point was identified,

Agenda 1. Reconstitution of GRC Members
Action plan- New Members are Appointed and Appointment letter has been Issued
5, Members have ngreed to convey next meeting for upcoming sector,

6. Meeting was concluded with vote of thanks by GRC Coordinator.

/ R W
C o5 ‘_’ -
Committee Coordinator airperson
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- '-.‘\1 N o
Date: 14/02//2020 Venue: 'Room No- D102 -
74 Sr. No Name of Member Sign /ﬂﬁ' 7
: 1 Dr. Sunita Ogale { |
Mrs Neha Laxane g& Mﬁ""'
I

2
3 Mr. Sagar Choudhari
4

@&;‘?%
Ms. Riddhi Mishra é/
Mr. Shivanshu Mishra

|
Ll
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2019 at 2.00 pm at Room No-D102 :

You are requested to kindly make it convenient to attend the same.
The agenda for the meeting is as follows:

1 Constitution of GRC committee.

2.Discussion of roles and responsibilities of each member.

3.Any other matter with permission of chair

PR /
Head of Départment Principal
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Constitution of GRC oomml!m' GRC ‘was A
reconstituted on 20" Sept 2019 as per Appendix. ns,ommouwm, essal Mechanis
institutional excellence in the academics through quality work. »
2. Dr. Sunita Ogale, Principal welcome all members and discussed the role of GRC coordinator and -
members.
3. Role of GRC coordinator and committee members.
Role of GRC coordinator:
e To ensure the GRC meeting to be conducted at least twice in a semester.
« To ensure effective planning and implementation of the functions of GRC
« To coordinate and maintain the documents.
Role of Committee members
« To ensure timely discussion of grievances from student and staffs. {
To suggest various plans and actions to resolve the grievance.
To ensure the implementation of action taken in grievances Redressal committee
To maintain the documentation of GRC

4. Further meeting ended with vote of thanks.

e s

Head of Department Principal

_ J
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Date: 24/12/2019
Subject of meeting: Constitution of GRC

YIVAINSTITUTE OF PHARMACY

Name of Member
| Dr. Sunita Ogale
2 Mrs Neha Laxane
k! Mr. Sagar Choudhari ‘ "
4 Ms. Swarali patil kw 0 1
— L alt
5 Mr. Shubham Parule GW% ‘
‘ s A
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ATTENDANCE SWEET

GRL Membeus (A tademic Veas . a;ozx.- 2022)

S ’ s
te: 0%2]oalo023 Time.: 1.00pm

Yenue: Room Np. Doz

\Dr: Sunita. Dgale = //8
| by Sanghdeep  Cajbhiye —
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